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DTE's First Set of Document and Information Requests

Request No. DTE-FG&E-1-6

Please provide information on reverse migration experienced by the Company
during the period 1996-present on a seasonal basis (heating and non-heating
seasons) as depicted in attached Table 2: “Reverse Migration.”

Response:

Please see Attachment DTE-FG&E-1-6.

Person Responsible: Richard Maclinnis Date: June 9, 2004
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Table 2: Reverse Migration
*No reverse migration until November 2000
“*No marketers are serving Residetial customers
**Customer that no longer has supplier service and is now supplied by Unitil is continually tracked as a re*
"**The customer count is the maximum number of migrating customer.

There may be customer counts that are different within the heating or non-heating seasons.

-Year Capacity Exempt Non-Capadg Exempt
Number of 'olume wverage UselNumber of 'olume lAvemge Use
2000 . Customers / (MMBtu) / % ustomers / %(MMBtu) / % [per Customer
2001 Heating % over Total Jover Total Customer er Total Total
Consumer umer nsumer sumer
Class lass S lass
R1,R2
R3, R4
C&! LLF GRS/small
C&l LLF GRS/medium
C&I LLF GRS/arge
C&I LLF GRS/Xlargel
C&I HLF GRS/small
C&l HLF GRS/medium
1 64,566 64,566 |
C&lI HLF GRS#arge 7% 464
C&| HHF GRS/Xlarge
[Total
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ISeason-Year C ity Exempt Non-Capacity Exempt
Number of 'olume wverage UsefNumber of 'olume Use
" stomers / (MMBtu) / % fper ustomers / %}MMBtu) / % Customer
2001 Non-Heating over Total r Total ustomer jover Total ver Total
nsumer {Consumer [Consumer Consumer
lass lass lass
R1,R2
R3, R4
C&I LLF GRS/small
C&l LLF GRS/medium
C&I LLF GRS/large
C&l LLF GRS/Xlargel
C&l HLF GRS/smali
C&I HLF GRS/medium
C&I HLF GRSH 5 1i 77;14 7 77217
C&] HHF GRS/Xiarge
Total




D.T.E. 04-1
Attachment DTE-FGE-1-6

Page 3of 7
Year Capacity Exempt Non-Capacity Exempt
Number of 'olume verage Number of 'olume IAverage Use
R Heati Customers / }(MMBtu) / % Iper ustomers / %H{MMBtu) / %  Jper Customer
2001-2002 % over Total Total |Customer Total Total
Consumer nsumer r
Class lass lass
R1,R2
R3, R4

C&l LLF GRS/smail

C&l LLF GRS/medium

C8! LLF GRS/large

C&l LLF GRS/Xlargel

C&) HLF GRS/small

C&} HLF GRS/medium

C&l HLF GRS/arge

Qﬂ 1,487
0.1%]

C&I HHF GRS/Xlarge

Total
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Lemn-Year Capacity Exempt Non-Capacity Exempt
Number of 'olume verage Number of 'olume verage Use
N . Customers / [(MMBtu) / % fper ustomers / %MMBtu) / % |per Customer
2002 Heating % over Total Total JCustomer ver Total Total
Consumer umer umer Consumer
Class Class
R1,R2
R3, R4
C&!} LLF GRS/small
3 1 11 11
C&l LLF GRS/medium 0.5 0.
e 1 1§ 162 ?ﬂ 11ﬁ
C&ILLFGR 6.7 4.4% 6.7%)| 3.2%
C&! LLF GRS/Xlargel
C&1 HLF GRS/smali
” 1 271 271]
C&l HLF GRS/medium 14 05
304. 15211,
C&l HLF GRSfarge 30.5%
C&l HHF GRS/Xlarge
Total
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Season-Year Capacity Exempt Non-Capacity Exempt
Number of 'olume verage UsefNumber of 'olume verage Use
_ . Customers / {(MMBtu)/ % [per ustomers / %J(MMBtu) / % [per Customer
2002- 2003 Heating % over Total Total  JCustomer Total Total
Consumer r IConsumer mer
Class lass Class sS
R1,R2
R3, R4

C&I LLF GRS/smail

Cal LLF GRS/medium

C8) LLF GRS/large

C&I LLF GRS/Xlargel
C&I HLF GRS/small

2 14
C&l HLF GRS/medium 27 41
431 21
C&l HLF GRS/arge 2. 27.

C81 HHF GRS/Xlarge

Total
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lSeason-Year Capacity Exempt Non-Capacity Exempt
Number of 'olume verage Number of 'olume verage Use
. ustomers / [(MMBtu)/ % fper Customers / %}(MMBtu) / % [per Customer
2003 Non-Heating % over Total Total ustomer Total Total
Consumer umer umer nsumer
lass lass Class
R1,R2
R3, R4

C&I LLF GRS/small

0.1

C&I LLF GRS/medium

C&I LLF GRS/arge

Ca&l LLF GRS/Xlargel

0.
981 1
3. 1.8
7 1
26. 29.

C&lI HLF GRS/small

C&I HLF GRS/medium

C&l HLF GRS/Narge

7
6.6 8.1
2
30.0 32.7

C&I HHF GRS/Xlarge

Total
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ason-Year Capacity Exempt Non-Capacity Exempt
Number of 'olume verage Number of 'olume verage Use
2003 2004 . tomers / {(MMBtu) / % [per Customers / %{(MMBtu) / % Jper Customer
Heating % over Tota) Jover Total  JCustomer Jover Total r Total
umer |Consumer r sumer
lass Class lass
R1,R2
R3, R4
C&I LLF GRS/small 32
, 1r I | 1
C&i LLF GRS/medium 05 0.3%)
779

C&l LLF GRS/arge

C&l LLF GRS/Xlargel

C&l HLF GRS/small

C&l HLF GRS/medium

C&l HLF GRS/large

C&I HHF GRS/Xlarge

Total
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Request No. DTE-FG&E-1-7
Please provide information on marketers serving the Company’s service territory

during the period 1996-present on a seasonal basis (heating and non-heating
seasons) as depicted in Table 3: “Active Marketers.”

Response:

Please see Attachment DTE-FGE-1-7.

Person Responsible: Richard Maclnnis Date: June 9, 2004



Table 3: Active Marketers
* No marketers served customers prior to 1999

Season-Year Volume Active Period
[Ron-Heating 1999
MMBtu / Total [Percentage JEntering [Exiting
Sp. on total Date Date
Volume Company's
- sendout | ‘
[Providence Energy 14,89 7%] 10/1/1% 10/31/1999§
14,89 7%
Total
Season-Year Volume Active Period
|Heaﬂng 1999- 2000
MMBtu / Total [Percentage |Entering  JExiting
) on total Date Date
[Providence Energy 9‘)(1 1111
Total
Season-Year Volume Active Period
Non-Heating 2000
MMBtu / Total |Percentage IEntering Exiting
nsp. on total Date Date
[Providence Energy S/172000] 10/31
Total
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Redacted



Isiason-Y%r Active Period
Heating 2000-01

Entering  JExiting

Date Date
i-ﬁrovideno?ﬁnergy 111172000 11/30/2
IAdams Energy 2/1/2001} 4/30/2001

erada Hess 12/1/20008 4/30/2001

Select Energy 121 4/30/2001
Sprague Energy 1/1/2001] 3/31/2001
Total
Season-Year Active Period
Non-Heating 2001

Entering  [Exiting

Date Date
Adams Energy 5/1/2001§ 10/31/2001
iAmerada Hess 5/1/2001} 10/31/2001
[Select Energy 5/1/2001] 10/31/2001
Sprague Energy 5/1/2001] 10/31/2001
Total

[Amerada Hess

Pve—
Select Energy

Sprague Energy

Total
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Season-Year

Active Period

Non-heating 2002

nsp.
Volume

[Adams Energy

Exiting

iEntering
Date

Date

IAmerada Hess

Select Energy

I§pragueinergy

Total

Season-Year

Active Period

Heating 2002-2003

Adams Energy

iAmerada Hess

[Select Energy

Sprague Energy

Total

ISeason—Year
2003 Non-Heating

IAdams Energy

[Amerada Hess

[Select Energy

Sprague Energy

|Global Energy

Total
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Season-Year

Volume

Active Period

Heating 2003-2004
i:;MBtu I Total JPercentage

Total

nsp. on total
Volume Company’s
sendout
677.4, 36%)
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Request No. DTE-FG&E-1-8

Please compute the median time period of marketers, serving the Company’ service
territory, during the period 1996 to present.

Response:

There were no marketers serving in the Unitil distribution area, prior to October,
1999.

From October 1, 1999 through November 30, 2000 Marketer A
From December 1, 2000 to February 8, 2004 Marketer B
From January 19, 2001 to present Marketer C
From August 9, 1999 to present Marketer D
From January 16, 2001 to May 10, 2004 Marketer E
From October 28, 2003 to present Marketer F

The median time period that marketers have served the company service territory is
3.25 years.

Person Responsible: Richard Maclnnis Date: June 9, 2004
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Request No. DTE-FG&E-1-9

Describe all the activities directed to both consumers and marketers that the
Company undertook to facilitate the transition to a competitive market since the 1999
Unbundling order issued by the Department.

Response:

The following activities were implemented by Fitchburg Gas and Electric Light
Company to facilitate the transition to a competitive market:

Establishment and maintenance of a web site on restructuring. The web site
has information for customers — with an overview of restructuring, and gas
suppliers — with customer accounting, capacity, gas allowance, gas supplier
service agreements and regulatory filings.

Numerous bill inserts and messages, educating and updating customers on
unbundling.

Ongoing key account education and guidance, including email and personal
contacts, aimed at helping large C&l customers understand their choices and
help navigate the transition.

Meetings among the LDC and gas suppliers in 2000 and 2001 to coordinate
our efforts on behalf of the customers. A meeting was scheduled in December
2002, but was cancelled due to lack of response. Fitchburg met individually
with the one supplier that wished to discuss marketing in Fitchburg's service
area. There was no interest from suppliers for a 2003 meeting.

Person Responsible: Richard Macinnis Date: June 9, 2004
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Request No. DTE-FG&E-1-10

Please provide the following information for the period January 2003 through
December 2003:

(@)
(b)

(©

C)
(e)

Response:

(a)
(b)

(c)

(d)

(e)

the Company’s peak day load to serve both firms sales and firm
transportation customers;

volume (in MMBtu) and percentage of peak day load to serve firm
transportation customers over the Company’s peak day load (obtained
in part a);

volume (in MMBtu) and percentage of the Company's peak day load
(obtained in part A) that would come up for renewal over the next five
years;

incremental capacity needs (in MMBtu) anticipated by the Company for
the next five years;

compute the sum of volume obtained in parts C and D above and
compute the percentage of the resulting volume with respect to the
Company’s 2003 peak day load.

January 21, 2003, was Unitil's peak load day, at 21,053 MMbtu's.
1,282 MMBtu's are required to serve Unitil’s fim transportation
customers, which is 6.1% of the total Unitil load for January 21, 2003.
Unitil has 14,057 MMBtus of pipeline capacity, 100% of which will
come up for renewal over the next five years. Unitil peaking facilities
make up for any difference in pipeline capacity and total sendout. The
pipeline capacity of 14,057 MMBtus represented 66.8% of the January
21, 2003, peak day load of 21,053 MMBtus.

Unitil will use its own peaking facilities to supply any incremental
supply needs over the next five years. On January 21, 2003, the
supply needed was 21,053 MMBtus for all customers on the Unitil
system; Unitil's planning criteria for a peak day in year 2003 was
22,025 MMBtu based on a 70 degree day. The January 21, 2003,
peak came on a 57 degree day. In Unitil's most recently filed
integrated resource plan (filed on October 31, 2003 in Docket DTE 03-
52) the peak day was expected to grow to 22,457 MMbtus by the end
of 2007.

As stated in (c) above, 100% of Unitil's pipeline capacity of 14,057
MMBtus is up for renewal over the next five years, which represented
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66.8% of the January 21, 2003, peak day load throughput of 21,053
MMBtus. The difference in throughput between pipeline capacity and
peak load over the next five years will be met by Unitil's peaking
facilities. The first renewal election Unitil will need to make regarding
pipeline capacity is by March 31, 2005. '

Person Responsible: Richard Maclnnis Date: June 9, 2004



Commonwealth of Massachusetts
Department of Telecommunications and Energy
Fitchburg Gas and Electric Light Company d/b/a Unitil
Docket No: D.T.E. 04-1
DTE's First Set of Document and Information Requests

Request No. DTE-FG&E-1-11

Please provide information on switching activities (transfers from marketer to
marketer) for the period 1996-present on a seasonal basis (heating and non-heating
seasons) as it is depicted in attached Table 4. “Switching Activity.”

Response:

Please see Attachment DTE-FGE-1-11.

Person Responsible: Richard Maclnnis Date: June 9, 2004



D.T.E. 04-1
Attachment DTE-FGE-1-11

Page 1 of 4
Table 4: Switching Activity
*No Switching activity unitil June 1, 2002
** This incorporates only transport customers
Season-Year Capacity Exempt Non-Capacity Exempt
2002 Non-
jheating umber of olume verage  [Number of 'Volume Average Use
ustomers / % J(MMBtu) / % JUse per Ii:ustomers/% MMBtu) / % [per Customer
ver Total ver Total Customer Jover Total over Total
Transp. In Transp. In Transp. In Transp. In
FConsumer Eonsumer Eonsumer Igonsumer
[RLR2
|R3, R4
1 85 85
C&I LLF o
RS/small 50.0% 68.9%
3 1068 356
&1 LLF 0
RS/medium 14.3% 13.2%
1 1068 1068
C&I LLF
GRS/ 20.0% 0.9%
C&l LLF
GRS/Xlarge! N/A N/A N/A N/A N/A N/A
C&1 HLF
GRS/small
C&l HLF
kﬁRS/mediu
m M A ———
[ 4 38257 9564
C&l HLF o
GRS/large 100.0% 98.9%
C&l HHF
GRS/Xlarge N/A N/A N/A N/A N/A N/A
1 1068 1068 8 39410 10006
Total
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Season-Year Capacity Exempt Non-Capacity Exempt
02-03
eating INumber of  JVolume verage  JNumber of olume verage Use
i()?ustomers /% J(MMBt) / % JUse per ustomers / % (MMBtu) / % [per Customer
ver Total over Total Customer ver Total ver Total
Transp. In Transp. In Transp. In Transp. In
Eonsumer Eonsumer onsumer Eonsumer
IR1,R2
R3, R4
C&I LLF
RS/small
ILLF
RS/medium
1 9928 9928
C&l LLF o
IGRSIIa e 25.0% 13.4%
C&l LLF
GRS/Xlargel N/A N/A N/A N/A N/A N/A
C&l HLF
GRS/small
C&l HLF
RS/mediu
m o
l 1 18655 18655
C&lI HLF
GRS/a 33.3% 36.2%
C&l HHF
GRS/Xiarge N/A N/A L N/A N/A N/A N/A
1 18654.977 ]18654.977 1 9928.405 9928.405
Total
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Season-Year Capacity Exempt Non-Capacity Exempt

2003 Non-

Heating umber of olume [Average  [Number of Volume verage Use
Customers / % J(MMBt) / % [Use per omers / % §(MMBm) / % Customer
over Total over Total ustomer fover Total over Total
Transp. In Transp. In Transp. In Transp. In

onsumer IConsumer onsumer IConsumer
[RLR2
, R4
1 575 575
5.6% 11.8%
1 7067 7067
C&I LLF
_ﬁSIl_arge 33.3% 52.0%
iC&I LLF

GRS/Xlargel N/A N/A N/A N/A N/A N/A

C&I HLF

(GRS/small

& HLF
GRS/mediu
m
r 2 4474 2237
C&I HLF o
| we 40.0% 9.1%
C&!l HHF
GRS/Xlarge N/A N/A N/A N/A N/A N/A
0 0 0 4 12116 9879
otal
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Year Capacity Exempt Non-Capacity Exempt
3-04 {N
eating umber of  ][Volume verage umber of  Volume Average Use
ers/%I(MMBtu)/% Use per ustomers / % tu) /% [per Customer
over Total over Total ustomer fJover Total over Total
Transp. In Transp. In Transp. In Transp. In
Eonsnmer IConsumer IConsumer Eonsumer
IRLR2
IIG, R4
I1LLF
RS/small
ILLF
RS/medium
1 5510 5510
&I LLF
m 33.3% 9.6%
IC&I LLF
GRS/Xlargel N/A N/A N/A N/A N/A N/A
&l HLF
RS/small
C&I HLF
GRS/mediu
m
C&! HLF
GRS/a
C&l HHF
ER—S-,-X-—WEG N/A N/A N/A N/A N/A N/A
1 5510 5510 0 0 0
Total




